Services Offered

My over 25 years of experience in
IT technology and office machines
and computer repair has given me
broad experience working in a

variety of business settings.
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small business with wireless

—

a single

computer, a

connection, or a company with
several networked computers, I can
handle most maintenance service

and repairs, including:

e Personal computers and

networks

e Laser printer repairs and

maintenance

e Wireless Networking and

Printing installations

e Fax machines and scanners

Great Scott’s Pledge to You

vV FAST response time

Vv Reliable service
VFlexible to meet your needs
VAffordable

v Customized service

My Focus is Small Business

My focus is on privately run,

family-owned small businesses.

To be your IT support staff. I
am ON CALL to assure your
technology runs smoothly and
efficiently—day or night. Itis
my goal to solve your IT
problems and to keep you
Stress Free from computer
Worries. -Scott Gillentine, owner

Great Scott!
Computer Services

4-Hour
Response
Time gets
you back in
business—
fast!.

336-331-2430

scott@greatscottservice.com
www.greatscottservice.com




Let Great Scott Computer Services Handle Your IT and Computer Needs

How we can help.

Your computer, work station and printers are
critical parts of your business operation. When
they are not functioning properly or at their

peak, your business could grind to a halt.

We get you running—fast!

Our standard response time is within four hours

after receiving your call. We're also available

nights and weekends for emergencies.

Can’t print?

No problem! We are certified on many HP,
Samsung, Dell and Lexmark laser B&W and color

printers.

We offer maintenance

plans, too!

Office machines experience a lot of wear.
With our maintenance plan, we provide
regular check-ups, upgrades, and
preventive care, keeping your computer
system running efficiently with less

unexpected breakdowns.

Educated, Trained,
Certified.

Scott Gillentine has an Associates Degree
in Electronics from Southwest State
Technical College. He has attained A+
and Net+ computer certifications from
Comp TIA which demonstrate his
competency in computers and networking

technology.
Need a Website?

I can get you on the internet where you
can be seen by your customers. I can

build your site and host it for you.

Services and rates.

Virus Removal

e Operating System Installations
e SPEEDING up SLOW computers

e Troubleshooting hardware and
software

e Upgrades and Repairs

e Setting up wireless networking and
printing

e Back-up services
Computer Servicing Rates:
$65/hour

Remote services and monitoring
available (logging into your computer
from my office) $35/hour

Emergency Service—$95/hour
(6 p.m.—8 a.m. and weekends)
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